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Location
Coleraine
Magherafelt
Newtownabbey

Mode
Full-time

Duration
1 Year

About this Course
You will learn by completing 
projects, role plays, 
industrial visits and 
assignments that are based 
on realistic workplace 
situations. 
 
Units include:
 Events and Conferences
 Worldwide Geography and 
Aviation Terminology

 Holiday Representatives
 Tourism and Aviation 
Study Visit

 Sport Tourism
 Introduction to Foreign 
Languages and Culture

 

Equivalent to
Four GCSE grades at A*-C

Entry Requirements
There are no formal entry 
requirements.

Progression
You may proceed to a Level 
3 qualification in a variety 
of subject areas such 
as Travel and Tourism; 
Travel, Tourism & Aviation 
Operations, Business and 
IT, or alternatively progress 
directly into employment. 

Tourism 
and Aviation
Level 2
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Location
Ballymena
Newtownabbey

Mode
Full-time

Duration
2 Years

Travel, 
Tourism 
& Aviation 
Operations 
Level 3
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About this course
You will complete a Level 3 
Diploma in Travel and Tourism 
and a Subsidiary Diploma in 
Aviation Operations.
 
You will learn by completing 
practical projects and 
assessments that are based on 
realistic and fun travel, tourism 
and aviation situations. 

You will build up a broad 
knowledge of travel, tourism 
and aviation, learning about 
the different employment 
opportunities across the sector 
from air cabin crew to aviation 
operations.
 
Units include:
 Security in the Aviation Industry
 Customer Service in Travel and 
Tourism

 Holiday Representatives
 Passenger Terminal 
Management within the 
Aviation Industry

 E-Business for Airlines
 Onboard Passenger Operations
 Airport and Airline commercial 
operations

Equivalent to
Three A-levels

Entry Requirements
Applicants should have at 
least 4 GCSEs at Grade C, 
or above, or other relevant 
qualifications, or appropriate 
work experience.

Progression
You may proceed into 
employment in areas 
such as tour or travel 
operations, airline and 
airport operations, retail 
travel, hospitality, event 
management, visitor 
attractions and public sector 
tourism.  Other options 
include progressing to the 
new Level 4 in Hospitality 
Management at our 
Ballymena campus or other 
higher education qualification 
at College or university. 
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Location
Coleraine/
Newtownabbey

Travel & 
Tourism with 
WorldHost & 
Social Media
Level 3

About this course
In addition to completing 
the Level 3 in Travel and 
Tourism you will complete 
a WorldHost qualification 
which focuses on the effective 
delivery of customer service 
in the Hospitality, Travel and 
Tourism sector and a Social 
Media qualification which 
focuses on the current use of 
social media in the travel and 
tourism industry.
 
You will learn by completing 
projects and assignments 
that are based on realistic 
workplace situations, 
activities and demands.
 
Units include:
 Investigating the Travel and 
Tourism sector

 Customer Service in Travel 
and Tourism

 Residential Study Visit in 
Travel & Tourism

 Working as a Children’s 
Representative in Travel & 
Tourism

Equivalent to
Three A-levels

Entry Requirements
Applicants should have at 
least 4 GCSEs at Grade C, 
or above, or other relevant 
qualifications, or appropriate 
work experience.

Progression
You may proceed into 
employment in areas 
such as tour or travel 
operations, airline and 
airport operations, retail 
travel, hospitality, event 
management, visitor 
attractions and public sector 
tourism.  Other options 
include progressing to the 
new Level 4 in Hospitality 
Management at our 
Ballymena campus or other 
higher education qualification 
at College or university. 

Mode
Full-time

Duration
2 Years
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Contact  Level 2
Coleraine
karen.mcleod@nrc.ac.uk

Magherafelt
colleen.mcgrath@nrc.ac.uk

Newtownabbey
ally.thomas@nrc.ac.uk

Contact  Level 3
Ballymena
karen.mcleod@nrc.ac.uk

Coleraine
richard.hasson@nrc.ac.uk

Newtownabbey
eimear.mcewan@nrc.ac.uk

Apply Online 
www.nrc.ac.uk 

Email
admissions@nrc.ac.uk
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